This is to certify that

Mark Malone

has achieved the following Cytech qualification

Cytech technical one

Incorporating the following topics:

Workshop practices

Torque

Lubrication

Tyres and tubes

British Standards

Pre-delivery inspection

Health and safety

Consumer legislation

Frame preparation and alignment

12th August 2025

ACT Qtech

Delivered by

directory

Cytech is a recognised training and accreditation scheme for cycle

technicians and is overseen by the Association of Cycle Traders.
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